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It is our belief that our staff are part of our family. They are our
greatest asset.
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We recognize the well-being of our staff and their families as the core
of our success.
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We value the diversity of personal interests, race, religion, color and
sexes and will always provide equal opportunity.
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We reward people on merit and expect everyone to accept personal
responsibility. We are willing to forget honest mistakes.
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We will hire the best available staff and seek those who

share our values. We are committed to helping people achiever their
objectives through training and skills development in an environment
that encourages feedback and recognition.
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We generate mutual respect for each other, maintaining our honor and
keeping our word.
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Our people will be empowered to ensure that guest expectations are
exceeded. The staff member who receives a complaint — owns it.
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We will listen, inform and clearly state our expectations. We will
accept criticism that will help us to improve.
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We will respect each other regardless of rank and value the
contribution of individual ideas.
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We believe in the strength of working together and cooperating for a
common purpose.
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We are committed to providing our employees with
highest possible safety standards.
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We will endeavor to provide work conditions that enhances
morale and encourages positive and productive output.
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We will continuously search for new and original ideas that will
differentiate us from others.
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We will constantly strive to achieve the highest standard of quality
given the existing environment.
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Our flexibility in management style will allow us to adapt to changes
and to penetrate any market.
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We will constantly research and understand the ever changing needs
of our guests. Exceeding their expectations will become our motto.
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We value our relationships, our involvement in and our respect for the
community.
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We value local culture, traditions and customs. Our respect for local
culture will be reflected in the way we do business.
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We will work towards being environmentally responsible in all aspects
of our business,
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We will strive to provide a safe and secure environment for our guests.
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We will endeavor to recognize our patrons and call them by name
when appropriate.
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We will always maintain a genuine smile regardless of the mood of our
guests.
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We will give our owners the best advice as to budgets, space
programs and specifications regardless of our own interest.
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We are committed to capturing a market share that exceeds our fair
share. We will ensure the best return of investment.
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We will protect our Owners assets as if they are our own.
We will use the best resource to maintain the property in a very good
condition.
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We will implement the most efficient and up-to-date
systems of internal controls.
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We will conduct business with the utmost integrity and honor.
Employees working for the company will not pursue any outside
business activities which may be regarded as a conflict of interest.
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We will constantly research ideas to improve the image, quality and
profitability of our businesses.
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